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Needs analysis study programs 2019/20 

 

Introduction 
 

 

All universities' evaluations of all courses and teachers are regularly organized every 

semester, and we used these evaluations to compare studentsô opinions about teachers 

and courses before and after the pandemic. 

In the following table evaluations of teachersô performance are given in school years 
2019/20. We calculated the average of evaluation marks in school years (semesters) 
before the pandemic and during the pandemic when the new methods were performed. 
Since the grades were in different ranges, we made unifications on a scale [1,5]. Since 
another scale was [5,10], we used the formula f(x)=5-((10-x)*4/5) to obtain a number in 
scale [1,5]. In the calculations, it was important to have data from at least one semester 
before the pandemic and one semester during the pandemic. Finally, we use the average 
in years before the pandemic and years during the pandemic when the new methodology 
of teaching (online) is used. 
 

 2019/20 

UNI biology 4.53 

UNI chemistry 4.50 

UNI geography 4.38 
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Annex 1-1 

University of Niġ 

Report on the results of the Survey of students 

ƻŦ ǘƘŜ CŀŎǳƭǘȅ ƻŦ {ŎƛŜƴŎŜǎ ŀƴŘ aŀǘƘŜƳŀǘƛŎǎΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ bƛǑ  

(Academic year 2019/20) 

 

The survey of students was conducted in the period 19/06 - 1/07/2020, for the fall semester, and 10/09 

ς 23/09/2020, for the spring semester of the 2019/20 school year.  

The survey evaluated the implementation of teaching and learning during this period, as well as quality 

of study programs and teaching materials. The survey system was available online through the student 

portal application. The marks in the survey have the following meaning:  

1 - completely disagree, 2 - mostly disagree, 3 - neither agree nor disagree, 4 - mostly agree, 5 - 

completely agree.  

Teachers and assistants received the complete information about the assessment only of the subjects 

they are engaged in. Dean of the Faculty receives information about teachers and associates who are 

rated 3 or less. 

Table 1 shows the percent of the evaluated students per study program. 

 

Study program  Winter/ summer semester % 

BSc Biology 83,7/ 79,85 

BSc Geography  73,94/ 68,64 

BSc Mathematics  74,8/ 72,22 

BSc Computer Science  79,64/ 70,18 

BSc Physics 44,07/ 67,65 

BSc Chemistry 75,18/ 82,18 

MSc Biology 61,11/ 32,14 

MSc Ecology and environmental protection  70,37/ 47,06 

MSc Geography 58,73/ 40,17 
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MSc Tourism 68,18/ 52,18 

MSc Mathematics 61,43/ 45,28 

MSc Computer Science 35,56/ 32,35 

MSc Physics 60,00/ 35,71 

MSc Chemistry 77,78/ 80,00  

MSc Applied Chemistry 94,74/ 16,67 

DSc Biology 6,00/ 14,00 

DSc Mathematics 12,9/ 26,67 

DSc Computer Science 13,33/ 27,50 

BSc Physics 7,69/ 25,00 

BSc Chemistry 7,41/ 11,11 
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DEPARTMENT FOR BIOLOGY AND ECOLOGY 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 197 students of Bachelor academic studies - Biology study program. Total number of 

completed surveys for subjects is 1041. 

 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

2% 5% 14% 18% 61% 4.32 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

1% 1% 5% 13% 79% 4.68 

3. Teaching units (subject content) are well designed. 1% 2% 8% 16% 72% 4.57 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

1% 1% 8% 13% 77% 4.64 

5. Equipment and technical support fit the forms of 

teaching. 

1% 2% 8% 16% 73% 4.57 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

1% 1% 7% 15% 76% 4.65 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

2% 4% 9% 14% 70% 4.46 

8. Teaching is interactive and includes examples from 

practice. 

2% 2% 7% 15% 75% 4.60 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

1% 2% 7% 12% 79% 4.65 

10. The literature covers the entire material necessary for 

the exam. 

1% 1% 8% 12% 78% 4.64 
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11. Teaching material is available. 1% 2% 7% 10% 81% 4.68 

12. The teaching material is clear, understandable and 

technical well done 

1% 2% 10% 13% 75% 4.58 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

2% 1% 10% 14% 73% 4.54 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

1% 2% 7% 12% 78% 4.64 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

1% 2% 7% 13% 77% 4.64 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  1% 1% 5% 8% 86% 4.79 

17. They tackle the material in a clear and understandable 

way 

1% 1% 6% 9% 83% 4.74 

18. They regularly hold all forms of classes, following the 

established schedule 

1% 1% 5% 9% 85% 4.76 

19. They encourage active participation of students during 

classes 

1% 1% 6% 11% 81% 4.69 

20. They are available for all student questions and 

consultations 

1% 1% 6% 9% 83% 4.72 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

1% 1% 5% 9% 83% 4.72 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦон ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ άtǊƛƻǊ ƪƴƻǿƭŜŘƎŜ 

ǘƘŀǘ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎέΣ ŀnd the highest grade of 4.79 is an indication of the quality of 

ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ǿŜƭƭ-ǇǊŜǇŀǊŜŘ ŦƻǊ ǘŜŀŎƘƛƴƎ ǳƴƛǘǎΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ ǊŀƴƎŜ 

from 3.57 to 4.94. 
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The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 33 students of Master academic studies - Biology study program. Total number of completed 

surveys for subjects is 202 

 

Results of the assessment of the quality of teaching process on master academic 

studies 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY OF 

TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow classes. 1% 0% 3% 16% 79% 4.72 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 0% 1% 11% 87% 4.83 

3. Teaching units (subject content) are well designed. 0% 0% 1% 15% 83% 4.79 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 3% 11% 85% 4.79 

5. Equipment and technical support fit the forms of 

teaching. 

1% 1% 4% 11% 82% 4.73 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 1% 16% 83% 4.81 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

1% 3% 1% 11% 83% 4.71 

8. Teaching is interactive and includes examples from 

practice. 

0% 1% 3% 12% 83% 4.75 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 1% 0% 11% 88% 4.85 

10. The literature covers the entire material necessary for 

the exam. 

0% 1% 2% 11% 85% 4.79 

11. Teaching material is available. 1% 0% 1% 8% 89% 4.85 
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12. The teaching material is clear, understandable and 

technical well done 

1% 0% 4% 11% 84% 4.77 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

1% 0% 5% 9% 84% 4.74 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

1% 0% 2% 13% 84% 4.79 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

1% 1% 2% 7% 89% 4.82 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units. 1% 1% 1% 5% 92% 4.87 

17. They tackle the material in a clear and understandable 

way. 

1% 1% 1% 6% 90% 4.84 

18. They regularly hold all forms of classes, following the 

established schedule. 

0% 1% 2% 5% 91% 4.86 

19. They encourage active participation of students during 

classes. 

1% 1% 4% 6% 88% 4.79 

20. They are available for all student questions and 

consultations. 

1% 1% 3% 5% 91% 4.84 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assessment. 

1% 0% 3% 7% 88% 4.80 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦтм ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǿƻǊƪƭƻŀŘ ƻŦ 

students in the course is in accordance wƛǘƘ ŀǎǎƛƎƴŜŘ 9/¢{ ǇƻƛƴǘǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦут ƛǎ ŀƴ 

ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ǿŜƭƭ-ǇǊŜǇŀǊŜŘ ŦƻǊ ǘŜŀŎƘƛƴƎ ǳƴƛǘǎΦέ ¢ƘŜ ŀǾŜǊŀƎŜ 

marks per subject range from 4.15 to 4.93. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 18 students of Master academic studies - Ecology and environmental protection study 

program. Total number of completed surveys for subjects is 86. 
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PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY OF 

TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow classes. 5% 0% 5% 20% 71% 4.52 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

5% 0% 6% 8% 81% 4.62 

3. Teaching units (subject content) are well designed. 6% 1% 2% 12% 79% 4.57 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

6% 0% 5% 8% 81% 4.59 

5. Equipment and technical support fit the forms of 

teaching. 

5% 2% 2% 9% 81% 4.60 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

3% 1% 5% 6% 85% 4.67 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

5% 0% 6% 14% 76% 4.56 

8. Teaching is interactive and includes examples from 

practice. 

5% 0% 3% 8% 84% 4.66 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

3% 1% 5% 8% 83% 4.65 

10. The literature covers the entire material necessary for 

the exam. 

3% 1% 5% 6% 85% 4.67 

11. Teaching material is available. 5% 0% 6% 7% 83% 4.63 

12. The teaching material is clear, understandable and 

technical well done 

6% 0% 3% 8% 83% 4.62 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

6% 2% 3% 7% 81% 4.56 
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мпΦ ¢ŜŀŎƘŜǊΩǎ assessment during classes and at the final 

the exam is professional and in accordance with the 

defined criteria. 

6% 1% 3% 7% 83% 4.59 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

7% 1% 2% 5% 85% 4.59 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units. 5% 1% 4% 6% 83% 4.60 

17. They tackle the material in a clear and understandable 

way. 

6% 2% 4% 4% 84% 4.57 

18. They regularly hold all forms of classes, following the 

established schedule. 

5% 2% 4% 5% 84% 4.61 

19. They encourage active participation of students during 

classes. 

6% 1% 5% 6% 81% 4.55 

20. They are available for all student questions and 

consultations. 

5% 2% 2% 6% 85% 4.64 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assessment. 

5% 2% 4% 5% 84% 4.62 

 

The lowest grade of 4.52 was given to the statements about the ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǿƻǊƪƭƻŀŘ ƻŦ 

ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜ ŎƻǳǊǎŜ ƛǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ŀǎǎƛƎƴŜŘ 9/¢{ ǇƻƛƴǘǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦст ƛǎ ŀƴ 

ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜ ƭƛǘŜǊŀǘǳǊŜ ŎƻǾŜǊǎ ǘƘŜ ŜƴǘƛǊŜ ƳŀǘŜǊƛŀƭ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ǘƘŜ 

exaƳΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ ǊŀƴƎŜ ŦǊƻƳ оΦср ǘƻ пΦфмΦ 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 6 students of Doctorial academic studies - Biology study program. Total number of completed 

surveys for subjects is 10. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 
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Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

0% 0% 0% 20% 80% 4.80 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 0% 0% 0% 100% 5.00 

3. Teaching units (subject content) are well designed. 0% 0% 0% 0% 100% 5.00 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 0% 0% 100% 5.00 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 0% 20% 80% 4.80 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 0% 0% 100% 5.00 

7. The workload of students in the course is in 

accordance with assigned ECTS points. 

0% 0% 0% 10% 90% 4.90 

8. Teaching is interactive and includes examples from 

practice. 

0% 0% 0% 0% 100% 5.00 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 0% 0% 0% 100% 5.00 

10. The literature covers the entire material necessary for 

the exam. 

0% 0% 0% 0% 100% 5.00 

11. Teaching material is available. 0% 0% 0% 0% 100% 5.00 

12. The teaching material is clear, understandable and 

technical well done 

0% 0% 0% 0% 100% 5.00 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

0% 0% 0% 0% 100% 5.00 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 0% 0% 100% 5.00 



 

 

Strengthening Teaching Competences 
in Higher Education 
in Natural and Mathematical Sciences 

 

 

 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 0% 0% 100% 5.00 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units. 0% 0% 0% 0% 100% 5.00 

17. They tackle the material in a clear and 

understandable way. 

0% 0% 0% 0% 100% 5.00 

18. They regularly hold all forms of classes, following the 

established schedule. 

0% 0% 0% 0% 100% 5.00 

19. They encourage active participation of students 

during classes. 

0% 0% 0% 0% 0% 5.00 

20. They are available for all student questions and 

consultations. 

0% 0% 0% 0% 0% 5.00 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assessment. 

0% 0% 0% 0% 0% 5.00 

 

! ƎǊŀŘŜ ƭƻǿŜǊ ǘƘŀƴ р ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǿƻǊƪƭƻŀŘ ƻŦ 

students in the course is in accordance with aǎǎƛƎƴŜŘ 9/¢{ ǇƻƛƴǘǎΦέΣ ά¢ƘŜ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ 

ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ά9ǉǳƛǇƳŜƴǘ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ Ŧƛǘ ǘƘŜ ŦƻǊƳǎ ƻŦ ǘŜŀŎƘƛƴƎΦέΦ ¢ƘŜ ŀǾŜǊŀƎŜ 

marks per subject range from 4.86 to 4.91. 

 

DEPARTMENT OF GEOGRAPHY 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 151 students of Bachelor academic studies - Geography study program. Total number of 

completed surveys for subjects is 799. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       
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1. The prior knowledge I had was enough to follow 

classes. 

5% 5% 19% 21% 50% 4.07 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

2% 1% 9% 16% 73% 4.58 

3. Teaching units (subject content) are well designed. 2% 2% 11% 18% 68% 4.49 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

2% 1% 10% 16% 72% 4.56 

5. Equipment and technical support fit the forms of 

teaching. 

2% 2% 10% 19% 68% 4.50 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

2% 2% 9% 16% 71% 4.53 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

1% 3% 13% 18% 66% 4.44 

8. Teaching is interactive and includes examples from 

practice. 

1% 3% 11% 20% 65% 4.44 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

2% 1% 9% 16% 72% 4.55 

10. The literature covers the entire material necessary for 

the exam. 

2% 1% 9% 14% 75% 4.59 

11. Teaching material is available. 1% 1% 9% 13% 75% 4.61 

12. The teaching material is clear, understandable and 

technical well done 

2% 2% 10% 17% 69% 4.50 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

2% 2% 13% 18% 65% 4.42 

14. ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

2% 1% 9% 15% 73% 4.57 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

1% 2% 10% 13% 74% 4.57 
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Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  2% 1% 8% 10% 80% 4.65 

17. They tackle the material in a clear and understandable 

way 

2% 1% 9% 11% 78% 4.63 

18. They regularly hold all forms of classes, following the 

established schedule 

2% 0% 9% 9% 80% 4.65 

19. They encourage active participation of students during 

classes 

1% 2% 8% 12% 77% 4.61 

20. They are available for all student questions and 

consultations 

2% 1% 9% 10% 78% 4.61 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

2% 2% 9% 12% 75% 4.57 

 

 

The lowest grade of 4.07 was given to the statements about the qualitȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦср ƛǎ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ǊŜƎǳƭŀǊƭȅ ƘƻƭŘ ŀƭƭ ŦƻǊƳǎ ƻŦ ŎƭŀǎǎŜǎΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜǎǘŀōƭƛǎƘŜŘ 

ǎŎƘŜŘǳƭŜΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ per subject range from 3.04 to 4.88. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 35 students of Master academic studies ς Geography study program. Total number of 

completed surveys for subjects is 115. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

3% 3% 11% 12% 70% 4.44 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

1% 1% 5% 9% 84% 4.75 
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3. Teaching units (subject content) are well designed. 1% 0% 7% 10% 82% 4.72 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

2% 1% 3% 9% 85% 4.75 

5. Equipment and technical support fit the forms of 

teaching. 

1% 3% 10% 14% 73% 4.56 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

1% 2% 5% 8% 84% 4.73 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

2% 2% 7% 9% 81% 4.65 

8. Teaching is interactive and includes examples from 

practice. 

1% 2% 8% 11% 78% 4.64 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

1% 0% 6% 11% 82% 4.73 

10. The literature covers the entire material necessary for 

the exam. 

2% 2% 8% 7% 82% 4.65 

11. Teaching material is available. 1% 1% 5% 10% 83% 4.73 

12. The teaching material is clear, understandable and 

technical well done 

1% 3% 8% 14% 74% 4.57 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

2% 2% 12% 8% 77% 4.56 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

3% 1% 5% 9% 83% 4.68 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

3% 0% 3% 10% 83% 4.72 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  1% 0% 4% 4% 90% 4.83 
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17. They tackle the material in a clear and understandable 

way 

0% 1% 4% 4% 90% 4.82 

18. They regularly hold all forms of classes, following the 

established schedule 

1% 1% 4% 7% 87% 4.78 

19. They encourage active participation of students during 

classes 

1% 1% 4% 7% 87% 4.78 

20. They are available for all student questions and 

consultations 

2% 0% 4% 9% 85% 4.74 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

1% 2% 4% 6% 87% 4.75 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦпп ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ŀnd the highest grade of 4.83 is an indication of the 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ǿŜƭƭ-ǇǊŜǇŀǊŜŘ ŦƻǊ ǘŜŀŎƘƛƴƎ ǳƴƛǘǎ έ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ 

range from 4.24 to 4.93. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 28 students of Master academic studies ς Tourism study program. Total number of completed 

surveys for subjects is 139. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

2% 5% 14% 28% 50% 4.19 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

2% 1% 5% 19% 73% 4.60 

3. Teaching units (subject content) are well designed. 2% 3% 12% 22% 60% 4.36 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

3% 2% 9% 24% 62% 4.40 
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5. Equipment and technical support fit the forms of 

teaching. 

3% 1% 12% 26% 59% 4.37 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

1% 4% 12% 24% 59% 4.37 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

1% 1% 12% 26% 60% 4.44 

8. Teaching is interactive and includes examples from 

practice. 

2% 1% 17% 18% 62% 4.36 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

2% 1% 6% 19% 72% 4.58 

10. The literature covers the entire material necessary for 

the exam. 

1% 4% 12% 15% 69% 4.48 

11. Teaching material is available. 1% 0% 9% 9% 81% 4.68 

12. The teaching material is clear, understandable and 

technical well done 

1% 2% 12% 17% 68% 4.47 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

2% 1% 11% 15% 71% 4.53 

14. ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

3% 0% 9% 17% 71% 4.54 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

2% 1% 6% 15% 76% 4.63 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  2% 1% 9% 8% 81% 4.65 

17. They tackle the material in a clear and understandable 

way 

1% 1% 7% 15% 76% 4.64 

18. They regularly hold all forms of classes, following the 

established schedule 

1% 3% 5% 10% 82% 4.69 
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19. They encourage active participation of students during 

classes 

2% 1% 9% 13% 76% 4.60 

20. They are available for all student questions and 

consultations 

2% 2% 7% 13% 77% 4.63 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

2% 1% 8% 14% 76% 4.61 

 

 

The lowest grade of 4.19 was given to the statements about the qualitȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦсф ƛǎ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ǊŜƎǳƭŀǊƭȅ ƘƻƭŘ ŀƭƭ ŦƻǊƳǎ ƻŦ ŎƭŀǎǎŜǎΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜǎǘŀōƭƛǎƘŜŘ 

ǎŎƘŜŘǳƭŜΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ per subject range from 4.13 to 4.82. 

 

 

 

DEPARTMENT OF MATHEMATICS 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 110 students of Bachelor academic studies ς Mathematics study program. Total number of 

completed surveys for subjects is 431. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

4% 4% 20% 15% 57% 4.17 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 1% 10% 10% 79% 4.65 

3. Teaching units (subject content) are well designed. 1% 2% 11% 16% 70% 4.53 
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4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 2% 9% 14% 75% 4.61 

5. Equipment and technical support fit the forms of 

teaching. 

1% 2% 10% 14% 72% 4.55 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

1% 2% 9% 16% 72% 4.56 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

3% 2% 12% 15% 68% 4.45 

8. Teaching is interactive and includes examples from 

practice. 

2% 4% 12% 15% 67% 4.40 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

1% 2% 7% 10% 80% 4.66 

10. The literature covers the entire material necessary for 

the exam. 

0% 3% 8% 11% 78% 4.64 

11. Teaching material is available. 1% 2% 8% 7% 81% 4.65 

12. The teaching material is clear, understandable and 

technical well done 

2% 3% 13% 14% 68% 4.43 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

5% 5% 18% 14% 59% 4.17 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

1% 2% 9% 15% 74% 4.59 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

1% 1% 10% 12% 76% 4.61 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 1% 7% 8% 84% 4.73 

17. They tackle the material in a clear and understandable 

way 

1% 2% 9% 14% 75% 4.61 
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18. They regularly hold all forms of classes, following the 

established schedule 

0% 1% 8% 9% 82% 4.71 

19. They encourage active participation of students during 

classes 

1% 2% 11% 13% 73% 4.56 

20. They are available for all student questions and 

consultations 

0% 1% 6% 11% 81% 4.71 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

1% 2% 8% 11% 78% 4.62 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦмт ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦто ƛǎ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ǿŜƭƭ-prepared for ǘŜŀŎƘƛƴƎ ǳƴƛǘǎ έ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ 

range from 3.89 to 4.93. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 42 students of Master academic studies ς Mathematics study program. Total number of 

completed surveys for subjects is 199. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY OF 

TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow classes. 3% 3% 7% 19% 69% 4.48 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 1% 3% 6% 91% 4.87 

3. Teaching units (subject content) are well designed. 0% 0% 8% 15% 78% 4.70 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 1% 4% 11% 84% 4.79 

5. Equipment and technical support fit the forms of 

teaching. 

4% 2% 6% 11% 78% 4.59 
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6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 1% 7% 11% 82% 4.74 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

1% 0% 5% 13% 82% 4.76 

8. Teaching is interactive and includes examples from 

practice. 

2% 3% 7% 17% 72% 4.54 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 1% 2% 9% 89% 4.87 

10. The literature covers the entire material necessary for 

the exam. 

0% 1% 1% 8% 91% 4.89 

11. Teaching material is available. 0% 1% 2% 6% 91% 4.88 

12. The teaching material is clear, understandable and 

technical well done 

0% 1% 5% 12% 83% 4.78 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

2% 3% 7% 12% 77% 4.58 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 2% 7% 91% 4.89 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 2% 9% 89% 4.88 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 0% 2% 8% 89% 4.87 

17. They tackle the material in a clear and understandable 

way 

0% 0% 3% 8% 88% 4.85 

18. They regularly hold all forms of classes, following the 

established schedule 

0% 0% 2% 7% 90% 4.88 

19. They encourage active participation of students during 

classes 

0% 1% 3% 11% 85% 4.80 
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20. They are available for all student questions and 

consultations 

0% 1% 3% 6% 91% 4.87 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

0% 0% 2% 7% 91% 4.89 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦпу ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ŀnd the highest grade of 4.89 is an indication of the 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ƳŀǘŜǊƛŀƭΥ ά¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

ǘƘŜ ŜȄŀƳ ƛǎ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀƴŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ŘŜŦƛƴŜŘ ŎǊƛǘŜǊƛŀΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ 

range from 3.93 to 4.93. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 8 students of Doctorial academic studies ς Mathematics study program. Total number of 

completed surveys for subjects is 24. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY OF 

TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow classes. 0% 0% 0% 17% 83% 4.83 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 0% 0% 4% 96% 4.96 

3. Teaching units (subject content) are well designed. 0% 0% 0% 4% 96% 4.96 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 0% 17% 83% 4.83 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 4% 21% 75% 4.71 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 4% 4% 92% 4.88 
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7. The workload of students in the course is in accordance 

with assigned ECTS points. 

0% 0% 0% 8% 92% 4.92 

8. Teaching is interactive and includes examples from 

practice. 

0% 0% 8% 21% 71% 4.63 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 0% 0% 13% 88% 4.88 

10. The literature covers the entire material necessary for 

the exam. 

0% 0% 0% 8% 92% 4.92 

11. Teaching material is available. 0% 0% 0% 13% 88% 4.88 

12. The teaching material is clear, understandable and 

technical well done 

0% 0% 0% 25% 75% 4.75 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

0% 0% 0% 25% 75% 4.75 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 0% 4% 96% 4.96 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 0% 4% 96% 4.96 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 0% 0% 8% 92% 4.92 

17. They tackle the material in a clear and understandable 

way 

0% 0% 0% 4% 96% 4.96 

18. They regularly hold all forms of classes, following the 

established schedule 

0% 0% 0% 12% 88% 4.88 

19. They encourage active participation of students during 

classes 

0% 0% 0% 4% 96% 4.96 

20. They are available for all student questions and 

consultations 

0% 0% 0% 4% 96% 4.96 
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нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

0% 0% 0% 4% 96% 4.96 

 

The lowest grade of 4.63 was givŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ ¢ŜŀŎƘƛƴƎ ƛǎ 

ƛƴǘŜǊŀŎǘƛǾŜ ŀƴŘ ƛƴŎƭǳŘŜǎ ŜȄŀƳǇƭŜǎ ŦǊƻƳ ǇǊŀŎǘƛŎŜΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦфс ǿŀǎ ƎƛǾŜƴ ǘƻ ŀ ƘƛƎƘ 

number of statements. The average marks per subject range from 3.86 to 4.91. 

 

 

DEPARTMENT OF COMPUTER SCIENCES 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 159 students of the Bachelor academic studies ςComputer sciences study program. The total 

number of completed surveys for subjects is 623. 

 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

6% 8% 20% 20% 47% 3.93 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

2% 2% 9% 18% 69% 4.50 

3. Teaching units (subject content) are well designed. 2% 4% 13% 22% 58% 4.31 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

2% 2% 10% 20% 65% 4.45 

5. Equipment and technical support fit the forms of 

teaching. 

1% 2% 9% 21% 67% 4.49 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

2% 2% 9% 26% 61% 4.42 
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7. The workload of students in the course is in accordance 

with assigned ECTS points. 

4% 3% 11% 21% 61% 4.33 

8. Teaching is interactive and includes examples from 

practice. 

4% 4% 13% 20% 59% 4.26 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

3% 1% 9% 21% 65% 4.43 

10. The literature covers the entire material necessary for 

the exam. 

3% 1% 12% 17% 67% 4.43 

11. Teaching material is available. 3% 1% 9% 17% 69% 4.48 

12. The teaching material is clear, understandable and 

technical well done 

3% 3% 14% 19% 61% 4.32 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

5% 6% 14% 23% 52% 4.12 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

2% 2% 10% 18% 67% 4.47 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

2% 2% 10% 19% 66% 4.44 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  1% 1% 8% 14% 76% 4.61 

17. They tackle the material in a clear and understandable 

way 

2% 2% 11% 17% 67% 4.46 

18. They regularly hold all forms of classes, following the 

established schedule 

1% 1% 8% 15% 75% 4.61 

19. They encourage active participation of students during 

classes 

2% 3% 12% 17% 66% 4.42 

20. They are available for all student questions and 

consultations 

1% 2% 9% 15% 73% 4.57 
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21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

2% 1% 9% 15% 73% 4.56 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ оΦфо ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

knowledge I had was enough to follow ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦсм ƛǎ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ǊŜƎǳƭŀǊƭȅ ƘƻƭŘ ŀƭƭ ŦƻǊƳǎ ƻŦ ŎƭŀǎǎŜǎΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜǎǘŀōƭƛǎƘŜŘ 

ǎŎƘŜŘǳƭŜΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ ǊŀƴƎŜ ŦǊƻƳ оΦпм ǘƻ пΦфпΦ 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 16 students of Master academic studies ςComputer sciences study program. Total number of 

completed surveys for subjects is 55. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY OF 

TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow classes. 0% 0% 5% 4% 91% 4.85 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 0% 0% 5% 95% 4.95 

3. Teaching units (subject content) are well designed. 0% 0% 2% 7% 91% 4.89 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 0% 5% 95% 4.95 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 2% 4% 95% 4.93 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 0% 7% 93% 4.93 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

0% 0% 0% 6% 95% 4.95 

8. Teaching is interactive and includes examples from 

practice. 

0% 0% 0% 9% 91% 4.91 
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Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 0% 0% 4% 96% 4.96 

10. The literature covers the entire material necessary for 

the exam. 

0% 0% 0% 5% 95% 4.95 

11. Teaching material is available. 0% 0% 0% 5% 95% 4.95 

12. The teaching material is clear, understandable and 

technical well done 

0% 0% 2% 5% 93% 4.91 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

2% 0% 2% 7% 89% 4.82 

мпΦ ¢ŜŀŎƘŜǊΩǎ assessment during classes and at the final 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 0% 5% 95% 4.95 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 0% 7% 93% 4.93 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 0% 1% 8% 91% 4.90 

17. They tackle the material in a clear and understandable 

way 

0% 0% 1% 10% 89% 4.88 

18. They regularly hold all forms of classes, following the 

established schedule 

0% 0% 1% 10% 89% 4.88 

19. They encourage active participation of students during 

classes 

0% 0% 1% 8% 91% 4.90 

20. They are available for all student questions and 

consultations 

0% 0% 0% 4% 96% 4.96 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

0% 0% 0% 4% 96% 4.96 
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The lowest grade of 4.82 was given to the statements about the objectiviǘȅ ƻŦ ŀǎǎŜǎǎƳŜƴǘΥ ά¢ƘŜ 

ǎǘǳŘŜƴǘϥǎ ǿƻǊƪ ƛǎ ƳƻƴƛǘƻǊŜŘ ŀƴŘ ŜǾŀƭǳŀǘŜŘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦфс ƛǎ ŀƴ 

ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŀƭƭ ǎǘǳŘŜƴǘ ǉǳŜǎǘƛƻƴǎ ŀƴŘ 

ŎƻƴǎǳƭǘŀǘƛƻƴǎΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ subject range from 4.26 to 4.93. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 2 students of Doctorial academic studies ςComputer sciences study program. Total number of 

completed surveys for subjects is 18. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

0% 0% 6% 22% 72% 4.67 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 0% 11% 17% 72% 4.61 

3. Teaching units (subject content) are well designed. 0% 0% 0% 33% 67% 4.67 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 0% 17% 83% 4.83 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 0% 11% 89% 4.89 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 0% 11% 89% 4.89 

7. The workload of students in the course is in 

accordance with assigned ECTS points. 

0% 0% 0% 0% 100% 5.00 

8. Teaching is interactive and includes examples from 

practice. 

0% 0% 6% 33% 61% 4.56 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 0% 0% 6% 94% 4.94 
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10. The literature covers the entire material necessary 

for the exam. 

0% 0% 0% 0% 100% 5.00 

11. Teaching material is available. 0% 0% 6% 22% 72% 4.67 

12. The teaching material is clear, understandable and 

technical well done 

0% 0% 0% 56% 44% 4.44 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated 

during classes. 

0% 0% 11% 33% 56% 4.44 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 0% 5% 100% 5.00 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 0% 7% 100% 5.00 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 0% 0% 6% 94% 4.94 

17. They tackle the material in a clear and 

understandable way 

0% 0% 0% 28% 72% 4.72 

18. They regularly hold all forms of classes, following the 

established schedule 

0% 0% 11% 17% 72% 4.61 

19. They encourage active participation of students 

during classes 

0% 0% 6% 44% 50% 4.44 

20. They are available for all student questions and 

consultations 

0% 0% 0% 6% 94% 4.94 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

0% 0% 0% 4% 100% 5.00 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦпп ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎ ƳŀǘŜǊƛŀƭΥ ά¢ƘŜ 

teaching material is clear, understandable anŘ ǘŜŎƘƴƛŎŀƭ ǿŜƭƭ ŘƻƴŜΦέΣ  ǘƘŜ ƻƴŜ ŀōƻǳǘ ǘƘŜ ƻōƧŜŎǘƛǾƛǘȅ ƻŦ 

ŀǎǎŜǎǎƳŜƴǘΥ έ¢ƘŜ ǎǘǳŘŜƴǘϥǎ ǿƻǊƪ ƛǎ ƳƻƴƛǘƻǊŜŘ ŀƴŘ ŜǾŀƭǳŀǘŜŘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎέΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƻƴŜ ŀōƻǳǘ 

ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ έ ¢ƘŜȅ ŜƴŎƻǳǊŀƎŜ ŀŎǘƛǾŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƻŦ ǎǘǳŘŜƴǘǎ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎέ. The 
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highest grade of 5.00 was given to a total of 5 statements. The average marks per subject range from 

4.00 to 4.91. 

DEPARTMENT OF PHYSICS 

 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 29 students of Bachelor academic studies ςPhysics study program. Total number of completed 

surveys for subjects is 145. 

 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

5% 2% 10% 10% 73% 4.45 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

3% 1% 6% 5% 85% 4.66 

3. Teaching units (subject content) are well designed. 3% 4% 6% 11% 76% 4.52 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

2% 3% 7% 5% 83% 4.63 

5. Equipment and technical support fit the forms of 

teaching. 

3% 2% 6% 15% 74% 4.54 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

4% 1% 6% 10% 78% 4.57 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

4% 1% 6% 10% 78% 4.57 

8. Teaching is interactive and includes examples from 

practice. 

3% 3% 6% 10% 79% 4.57 

Statements about the quality of teaching materials 
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9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

4% 3% 3% 6% 83% 4.62 

10. The literature covers the entire material necessary for 

the exam. 

4% 1% 6% 9% 81% 4.61 

11. Teaching material is available. 3% 1% 4% 8% 83% 4.68 

12. The teaching material is clear, understandable and 

technical well done 

4% 4% 6% 10% 76% 4.49 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

3% 1% 6% 10% 79% 4.61 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

3% 1% 4% 11% 80% 4.63 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

3% 2% 4% 12% 79% 4.63 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  4% 1% 3% 6% 87% 4.70 

17. They tackle the material in a clear and understandable 

way 

4% 3% 4% 7% 82% 4.59 

18. They regularly hold all forms of classes, following the 

established schedule 

4% 1% 3% 4% 88% 4.72 

19. They encourage active participation of students during 

classes 

5% 1% 5% 7% 82% 4.59 

20. They are available for all student questions and 

consultations 

4% 1% 5% 5% 85% 4.66 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

4% 0% 4% 7% 84% 4.67 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦпр ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦтн ƛǎ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ 
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ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ǊŜƎǳƭŀǊƭȅ ƘƻƭŘ ŀƭƭ ŦƻǊms of classes, following the established 

ǎŎƘŜŘǳƭŜΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ ǊŀƴƎŜ ŦǊƻƳ оΦнт ǘƻ пΦфоΦ 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 12 students of Master academic studies ς Physics study program. Total number of completed 

surveys for subjects is 74. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

4% 7% 11% 18% 61% 4.24 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

1% 1% 8% 5% 84% 4.69 

3. Teaching units (subject content) are well designed. 3% 0% 7% 18% 73% 4.58 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

1% 3% 4% 16% 76% 4.62 

5. Equipment and technical support fit the forms of 

teaching. 

1% 4% 8% 14% 73% 4.53 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 4% 3% 18% 76% 4.65 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

5% 1% 4% 14% 76% 4.53 

8. Teaching is interactive and includes examples from 

practice. 

5% 1% 4% 12% 77% 4.54 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

3% 1% 7% 12% 77% 4.59 

10. The literature covers the entire material necessary for 

the exam. 

3% 1% 4% 9% 82% 4.68 
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11. Teaching material is available. 3% 1% 5% 5% 85% 4.69 

12. The teaching material is clear, understandable and 

technical well done 

1% 4% 8% 12% 74% 4.54 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

3% 3% 7% 23% 65% 4.45 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

4% 0% 7% 14% 76% 4.57 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

3% 1% 8% 18% 70% 4.51 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 1% 2% 13% 84% 4.81 

17. They tackle the material in a clear and understandable 

way 

2% 2% 5% 20% 72% 4.59 

18. They regularly hold all forms of classes, following the 

established schedule 

2% 2% 3% 12% 81% 4.69 

19. They encourage active participation of students during 

classes 

5% 2% 4% 20% 70% 4.49 

20. They are available for all student questions and 

consultations 

1% 4% 4% 13% 79% 4.65 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

2% 1% 2% 16% 78% 4.67 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦнп ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

ƪƴƻǿƭŜŘƎŜ L ƘŀŘ ǿŀǎ ŜƴƻǳƎƘ ǘƻ Ŧƻƭƭƻǿ ŎƭŀǎǎŜǎΦέΣ and the highest grade of 4.81 is an indication of the 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ǿŜƭƭ-ǇǊŜǇŀǊŜŘ ŦƻǊ ǘŜŀŎƘƛƴƎ ǳƴƛǘǎΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ 

range from 3.88 to 4.93. 
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The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 4 students of Doctorial academic studies ς Physics study program. Total number of completed 

surveys for subjects is 5. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

0% 0% 0% 0% 100% 5.00 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 0% 0% 0% 100% 5.00 

3. Teaching units (subject content) are well designed. 0% 0% 0% 0% 100% 5.00 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 0% 0% 100% 5.00 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 0% 0% 100% 5.00 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 0% 0% 100% 5.00 

7. The workload of students in the course is in 

accordance with assigned ECTS points. 

0% 0% 0% 0% 100% 5.00 

8. Teaching is interactive and includes examples from 

practice. 

0% 0% 0% 0% 100% 5.00 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 0% 0% 0% 100% 5.00 

10. The literature covers the entire material necessary for 

the exam. 

0% 0% 0% 0% 100% 5.00 

11. Teaching material is available. 0% 0% 0% 0% 100% 5.00 

12. The teaching material is clear, understandable and 

technical well done 

0% 0% 0% 0% 100% 5.00 
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Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

0% 0% 0% 23% 65% 4.45 

14. ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 0% 14% 76% 4.57 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 0% 18% 70% 4.51 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 0% 0% 0% 0% 5.00 

17. They tackle the material in a clear and 

understandable way 

0% 0% 0% 0% 0% 5.00 

18. They regularly hold all forms of classes, following the 

established schedule 

0% 0% 0% 0% 0% 5.00 

19. They encourage active participation of students 

during classes 

0% 0% 0% 0% 0% 5.00 

20. They are available for all student questions and 

consultations 

0% 0% 0% 0% 0% 5.00 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

0% 0% 0% 0% 0% 5.00 

 

All statements have been rated by the highest score of 5.00. 

DEPARTMENT OF CHEMISTRY 

 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 132 students of Bachelor academic studies ς Chemistry study program. Total number of 

completed surveys for subjects is 5. 
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PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

5% 6% 12% 21% 57% 4.21 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

2% 1% 6% 13% 78% 4.63 

3. Teaching units (subject content) are well designed. 2% 2% 8% 17% 71% 4.52 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

1% 2% 6% 15% 76% 4.63 

5. Equipment and technical support fit the forms of 

teaching. 

3% 1% 6% 17% 73% 4.57 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

2% 2% 6% 17% 73% 4.58 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

4% 4% 9% 14% 69% 4.41 

8. Teaching is interactive and includes examples from 

practice. 

2% 2% 10% 16% 69% 4.48 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

3% 1% 6% 12% 78% 4.62 

10. The literature covers the entire material necessary for 

the exam. 

3% 2% 6% 11% 79% 4.60 

11. Teaching material is available. 2% 2% 5% 11% 80% 4.65 

12. The teaching material is clear, understandable and 

technical well done 

3% 2% 8% 16% 71% 4.50 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

4% 4% 11% 16% 65% 4.34 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 3% 2% 7% 14% 74% 4.54 
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the exam is professional and in accordance with the 

defined criteria. 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

3% 2% 8% 12% 75% 4.52 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  2% 1% 3% 10% 84% 4.73 

17. They tackle the material in a clear and understandable 

way 

2% 1% 5% 13% 79% 4.65 

18. They regularly hold all forms of classes, following the 

established schedule 

2% 1% 4% 11% 83% 4.73 

19. They encourage active participation of students during 

classes 

2% 2% 6% 14% 77% 4.61 

20. They are available for all student questions and 

consultations 

2% 1% 4% 12% 81% 4.69 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

2% 1% 6% 12% 80% 4.66 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦнм ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎΥ ά¢ƘŜ ǇǊƛƻǊ 

knowledge I had was enough to follow ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦто ŀǊŜ ƛƴŘƛŎŀǘƛƻƴǎ ƻŦ ǘƘŜ 

ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ŀǊŜ ǿŜƭƭ-ǇǊŜǇŀǊŜŘ ŦƻǊ ǘŜŀŎƘƛƴƎ ǳƴƛǘǎΦέ !ƴŘ ά¢ƘŜȅ ǊŜƎǳƭŀǊƭȅ ƘƻƭŘ ŀƭƭ 

ŦƻǊƳǎ ƻŦ ŎƭŀǎǎŜǎΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜǎǘŀōƭƛǎƘŜŘ ǎŎƘŜŘǳƭŜέΦ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ Ǌŀnge from 3.79 to 

4.95. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 14 students of Master academic studies ς Physics study program. Total number of completed 

surveys for subjects is 74. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 

tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       
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1. The prior knowledge I had was enough to follow 

classes. 

0% 0% 20% 22% 58% 4.38 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 1% 5% 20% 73% 4.65 

3. Teaching units (subject content) are well designed. 0% 1% 8% 34% 57% 4.46 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 7% 26% 68% 4.61 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 7% 27% 66% 4.59 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 5% 22% 73% 4.68 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

0% 4% 11% 23% 62% 4.43 

8. Teaching is interactive and includes examples from 

practice. 

0% 3% 16% 24% 57% 4.35 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 1% 8% 18% 73% 4.62 

10. The literature covers the entire material necessary for 

the exam. 

1% 1% 4% 23% 70% 4.59 

11. Teaching material is available. 1% 0% 8% 14% 77% 4.65 

12. The teaching material is clear, understandable and 

technical well done 

1% 1% 8% 32% 57% 4.42 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

1% 5% 15% 18% 61% 4.31 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 1% 8% 18% 73% 4.62 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

0% 0% 12% 22% 66% 4.54 
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Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 2% 10% 14% 75% 4.62 

17. They tackle the material in a clear and understandable 

way 

0% 2% 11% 14% 74% 4.60 

18. They regularly hold all forms of classes, following the 

established schedule 

2% 0% 7% 13% 78% 4.64 

19. They encourage active participation of students during 

classes 

2% 1% 11% 17% 69% 4.50 

20. They are available for all student questions and 

consultations 

1% 2% 7% 14% 77% 4.65 

21. They value and take into account ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

2% 0% 11% 9% 78% 4.60 

 

¢ƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ƻŦ пΦом ǿŀǎ ƎƛǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ƻōƧŜŎǘƛǾƛǘȅ ƻŦ ŀǎǎŜǎǎƳŜƴǘΥ ά¢ƘŜ 

student's work is monitored and evaluated during ŎƭŀǎǎŜǎΦέΣ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦсу ƛǎ ŀƴ 

ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎΥ ά¢ŜŀŎƘƛƴƎ ŎƻƴǘŜƴǘǎ ŜƴŀōƭŜ ǘƘŜ ŀŎǉǳƛǎƛǘƛƻƴ ƻŦ ŀŘǾƻŎŀǘŜ ƭŜǾŜƭǎ ƻŦ 

ƪƴƻǿƭŜŘƎŜΦέ ¢ƘŜ ŀǾŜǊŀƎŜ ƳŀǊƪǎ ǇŜǊ ǎǳōƧŜŎǘ ǊŀƴƎŜ ŦǊƻƳ пΦлл ǘƻ пΦфсΦ 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 18 students of Master academic studies ς Chemistry study program. Total number of 

completed surveys for subjects is 94. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

3% 2% 4% 11% 80% 4.62 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

1% 1% 5% 2% 90% 4.80 

3. Teaching units (subject content) are well designed. 1% 2% 12% 3% 82% 4.63 
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4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

1% 2% 7% 4% 85% 4.70 

5. Equipment and technical support fit the forms of 

teaching. 

5% 1% 9% 9% 77% 4.50 

6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

2% 4% 7% 5% 81% 4.59 

7. The workload of students in the course is in accordance 

with assigned ECTS points. 

5% 3% 3% 4% 84% 4.59 

8. Teaching is interactive and includes examples from 

practice. 

3% 1% 6% 9% 81% 4.63 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

2% 2% 3% 2% 90% 4.77 

10. The literature covers the entire material necessary for 

the exam. 

2% 2% 3% 1% 91% 4.78 

11. Teaching material is available. 1% 2% 3% 2% 91% 4.81 

12. The teaching material is clear, understandable and 

technical well done 

2% 2% 5% 5% 85% 4.69 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated during 

classes. 

1% 2% 6% 4% 86% 4.72 

мпΦ ¢ŜŀŎƘŜǊΩǎ assessment during classes and at the final 

the exam is professional and in accordance with the 

defined criteria. 

1% 1% 5% 5% 87% 4.77 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well as 

analytical thinking. 

1% 1% 5% 5% 87% 4.77 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  1% 1% 3% 6% 90% 4.83 

17. They tackle the material in a clear and understandable 

way 

1% 1% 5% 5% 88% 4.80 
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18. They regularly hold all forms of classes, following the 

established schedule 

1% 1% 2% 3% 93% 4.85 

19. They encourage active participation of students during 

classes 

1% 1% 2% 5% 91% 4.84 

20. They are available for all student questions and 

consultations 

1% 1% 1% 5% 91% 4.84 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assesment 

1% 2% 2% 3% 92% 4.83 

 

The lowest grade of 4.50 was given to the statements about the quality oŦ ǘŜŀŎƘƛƴƎΥ ά9ǉǳƛǇƳŜƴǘ ŀƴŘ 

ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ Ŧƛǘ ǘƘŜ ŦƻǊƳǎ ƻŦ ǘŜŀŎƘƛƴƎέ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ пΦур ƛǎ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǉǳŀƭƛǘȅ 

ƻŦ ǘƘŜ ǘŜŀŎƘƛƴƎ ǎǘŀŦŦΥ ά¢ƘŜȅ ǊŜƎǳƭŀǊƭȅ ƘƻƭŘ ŀƭƭ ŦƻǊƳǎ ƻŦ ŎƭŀǎǎŜǎΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŜǎǘŀōƭƛǎƘŜŘ ǎŎƘŜŘǳƭŜέΦ ¢ƘŜ 

average marks per subject range from 3.64 to 4.94. 

 

The following table shows the results of the evaluation of the quality of the teaching process by 

surveying 4 students of Doctorial academic studies ς Chemistry study program. Total number of 

completed surveys for subjects is 10. 

 

PERCENTAGE DISTRIBUTION OF GRADES FOR QUALITY 

OF TEACHING 
tŜǊŎŜƴǘŀƎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ƎǊŀŘŜǎ 

 1 2 3 4 5 Average 

Statements about the quality of teaching       

1. The prior knowledge I had was enough to follow 

classes. 

10% 0% 0% 0% 90% 4.60 

2. Students are, on time, familiar with the content/ 

program of the subject and assessment method. 

0% 10% 0% 0% 90% 4.70 

3. Teaching units (subject content) are well designed. 0% 10% 0% 0% 90% 4.70 

4. Forms of teaching (lectures, exercises, practice, 

seminars, projects...) correspond to the course content. 

0% 0% 0% 0% 100% 5.00 

5. Equipment and technical support fit the forms of 

teaching. 

0% 0% 10% 0% 90% 4.80 
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6. Teaching contents enable the acquisition of advocate 

levels of knowledge. 

0% 0% 0% 0% 100% 5.00 

7. The workload of students in the course is in 

accordance with assigned ECTS points. 

0% 0% 0% 0% 100% 5.00 

8. Teaching is interactive and includes examples from 

practice. 

10% 0% 0% 0% 90% 4.60 

Statements about the quality of teaching materials 

9. The teacher and assistant (associate) apply the 

literature listed in the subject specification. 

0% 0% 10% 0% 90% 4.80 

10. The literature covers the entire material necessary 

for the exam. 

0% 10% 0% 10% 80% 4.60 

11. Teaching material is available. 10% 10% 0% 0% 80% 4.30 

12. The teaching material is clear, understandable and 

technical well done 

0% 0% 0% 0% 100% 5.00 

Statements about the objectivity of assessment 

13. The student's work is monitored and evaluated 

during classes. 

0% 0% 0% 0% 100% 5.00 

мпΦ ¢ŜŀŎƘŜǊΩǎ ŀǎǎŜǎǎƳŜƴǘ ŘǳǊƛƴƎ ŎƭŀǎǎŜǎ ŀƴŘ ŀǘ ǘƘŜ Ŧƛƴŀƭ 

the exam is professional and in accordance with the 

defined criteria. 

0% 0% 0% 0% 100% 5.00 

15. Through assessment process, the teacher assesses 

understanding and ability to apply knowledge, as well 

as analytical thinking. 

0% 0% 0% 0% 100% 5.00 

Statements on the quality of teaching staff       

16. They are well-prepared for teaching units  0% 0% 0% 0% 100% 5.00 

17. They tackle the material in a clear and 

understandable way 

0% 0% 0% 0% 100% 5.00 

18. They regularly hold all forms of classes, following 

the established schedule 

0% 0% 8% 0% 92% 4.83 

19. They encourage active participation of students 

during classes 

0% 0% 0% 0% 100% 5.00 
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20. They are available for all student questions and 

consultations 

8% 0% 0% 0% 92% 4.67 

нмΦ ¢ƘŜȅ ǾŀƭǳŜ ŀƴŘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦǊŜŜ 

time and duties when deciding on the time of the 

knowledge assessment 

8% 0% 0% 0% 92% 4.67 

 

The lowest grade of 4.30 was giǾŜƴ ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘŜŀŎƘƛƴƎ ƳŀǘŜǊƛŀƭΥ ά¢ŜŀŎƘƛƴƎ 

ƳŀǘŜǊƛŀƭ ƛǎ ŀǾŀƛƭŀōƭŜΦέ ŀƴŘ ǘƘŜ ƘƛƎƘŜǎǘ ƎǊŀŘŜ ƻŦ рΦлл Ƙŀǎ ōŜŜƴ ŀŎƘƛŜǾŜŘ ōȅ ŀ ǘƻǘŀƭ ƻŦ мл ǎǘŀǘŜƳŜƴǘǎΦ ¢ƘŜ 

average marks per subject range from 3.50 to 4.93. 

 

General observations from the surveys 

 

Bachelor academic studies 

 

The evaluation of the quality of the teaching process, in the largest number of study programs, showed 

that the statements on the topics of prior knowledge for monitoring lectures and monitoring and 

evaluating students during classes were evaluated with the lowest grade, while the statements related 

to the preparation of teachers/associates for teaching and regular organising classes according to the 

established schedule got the highest grade. 

 

Master academic Studies 

 

The evaluation of the quality of the teaching process, in the largest number of study programs, showed 

ǘƘŀǘ ǘƘŜ ǎǘŀǘŜƳŜƴǘ ǊŜƭŀǘŜŘ ǘƻ ǇǊƛƻǊ ǎǘǳŘŜƴǘǎΩ ƪƴƻǿƭŜŘƎŜ ǿŜǊŜ ŜǾŀƭǳŀǘŜŘ ǿƛǘƘ ǘƘŜ ƭƻǿŜǎǘ ƎǊŀŘŜ ǿƘƛƭŜ 

they gave the highest grade for the preparation of teachers/collaborators for teaching units. 

 

Doctorial academic studies 

 

The evaluation of the quality of the teaching process, in the largest number of study programs, showed 

statements on the topic of available equipment and teaching material, and the highest grade was given 

to a greater number of statements. 
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Comments of respondents from the Questionnaire for assessment of the quality of teaching process 

 

It is evident that there is a small number of specific comments: objections, proposals and suggestions for 

improving the quality of teaching, quality of teaching material, objectivity of assessment and quality of 

teaching staff by subjects.  

Among the comments are comments of the type: 

- the subject is interesting, meaningful, well-conceived, an excellent basis for the next courses; 

- perfect approach to the work and explanation of the material; especially paying attention to the 

essential objectives that motivate students to work harder; 

- a good lecturer dedicated to students; 

- a lot can be learned during the lectures themselves. 

 

 

 

 

 

Annex II 

University of Belgrade  

Annex 2-1 

Faculty of Physics 

Report on the results of a survey intended for students of the Faculty of Physics, University of Belgrade  

 

168 students of the Faculty of Physics participated in the student survey, which was held in the period 

from June 3, 2020 to June 18, 2020.  

61.3% of survey participants are female while 38.7% are male, and the distribution of funding is as 

follows: 47.3% on the budget and 52.7% on self-financing.  

The largest number of students (42%) is from Theoretical and Experimental Physics, followed by (29.6%) 

from Applied and Computer Physics, in second last place (16.6%) from Meteorology and the least 

(11.8%) from General Physics.  
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0.6% of respondents have an average score between 6-6.50, 2.4% between 6.51-7.50, 30.2% between 

7.51-8.50, 42% between 8,519.50, 6% and between 9.51-10 there is 24.3%.  

Evaluations of the study program  

ω ¢ƘŜ ŎƻƴǘŜƴǘΣ Ǝƻŀƭǎ ŀƴŘ ƻǳǘŎƻƳŜǎ ƻŦ ǘƘŜ ǎǘǳŘȅ ǇǊƻƎǊŀƳ ŀǊŜ ŎƭŜŀǊƭȅ ŘŜŦƛƴŜŘ ōŜŦƻǊŜ ŜƴǊƻƭƭƳŜƴǘΦ Lǘ ǿŀǎ 

evaluated with an average grade of 3.13.  

ω ¢ƘŜ ǇǊƻŦŜǎǎƛonal literature prescribed for each subject is adequate with 2.25.  

ω ¢ƘŜ ǘƛƳŜ ǊŜǉǳƛǊŜŘ ǘƻ ƳŀǎǘŜǊ ƛƴŘƛǾƛŘǳŀƭ ǎǳōƧŜŎǘǎ ŎƻǊǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ ƴǳƳōŜǊ ƻŦ 9{t. Ǉƻƛƴǘǎ ƻŦ ǘƘŀǘ 

subject with 2.52.  

ω vǳŀƭƛǘȅ ƻŦ ǘƘŜƻǊŜǘƛŎŀƭ ǘŜŀŎƘƛƴƎ ǿƛǘƘ оΦрмΦ  

ω vǳŀƭƛǘȅ ƻŦ ǇǊŀŎǘƛŎŀƭ teaching with 3.14.  

ω /ƻƳǇŀǘƛōƛƭƛǘȅ ƻŦ ǘƘŜƻǊŜǘƛŎŀƭ ŀƴŘ ǇǊŀŎǘƛŎŀƭ ǘŜŀŎƘƛƴƎ ǿƛǘƘ нΦусΦ  

ω /ƻƴǘƛƴǳŀǘƛƻƴ ƻŦ ǎǳōƧŜŎǘǎ ǿƛǘƘ оΦолΦ  

ω {ŎƘŜŘǳƭŜ ŦƻǊ ƻǊƎŀƴƛȊƛƴƎ ŎƭŀǎǎŜǎ ǿƛǘƘ оΦпмΦ  

ω {ŎƘŜŘǳƭŜ ƻŦ ŜȄŀƳ ŘŀǘŜǎ ŦǊƻƳ нΦтуΦ  

ω 9ȄŀƳ ǎŎƘŜŘǳƭŜ ǿƛǘƘ нΦурΦ  

ω tŀǊǘƛŎƛǇŀǘƛƻƴ ƻŦ students in drawing up the schedule of classes and exams with 2.71.  

ω /ƻƳǇǊŜƘŜƴǎƛōƛƭƛǘȅ ŀƴŘ ǿŀȅ ƻŦ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ƳŀǘŜǊƛŀƭ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ǎǳōƧŜŎǘ ǿƛǘƘ оΦноΦ  

ω /ƻƴŦƻǊƳƛǘȅ ƻŦ ǘƘŜ ƭŜŎǘǳǊŜ Ǉƭŀƴ ŀƴŘ ǎŎƻǇŜ ƻŦ ƭŜŎǘǳǊŜǎ ǇǊƻǾƛŘŜŘ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜ ǿƛǘƘ нΦфлΦ  

ω ±ƻƭǳƳŜ ŀƴŘ ǉǳŀƭƛǘȅ ƻŦ ǊŜŎƻƳƳŜƴŘŜŘ ƭƛǘŜǊŀǘǳǊŜ ǿƛǘƘ нΦрлΦ  

ω ¢ƘŜ ƻōƧŜŎǘƛǾƛǘȅ ŀƴŘ ƛƳǇŀǊǘƛŀƭƛǘȅ ƻŦ ǘƘŜ ǘŜŀŎƘŜǊ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘǎϥ ŜǾŀƭǳŀǘƛƻƴ ǿƛǘƘ оΦууΦ  

ω 9ƴŎƻǳǊŀƎƛƴƎ ǎǘǳŘŜƴǘǎ ǘƻ ōŜ ŀŎǘƛǾŜΣ ǘƘƛƴƪ ŎǊƛǘƛŎŀƭƭȅ ŀƴŘ ōŜ ŎǊŜŀǘƛǾŜ ǿƛǘƘ оΦмпΦ  

The vast majority of students (97.04%) state that lectures, calculation exercises and laboratory exercises 

are held regularly, while slightly less (72.78%) claim that consultations are held regularly.  

Opinions are divided when it comes to student motivation by the study program, but 117 of them (out of 

169) state that they are more interested and like physics/meteorology since they entered the Faculty of 

Physics.  

The respondents answered (93 of them) that the organization is not good in their direction.  

Also, 126 students stated that they had not been on any student internship.  

Comments Student comments can be divided into several categories.  
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1. General remarks 1.1. Provide greater material resources for experimental exercises at the Faculty. 

Encourage students' creativity in experimental exercises, through independent design of experiments and 

the like. Direct experimental subjects towards phenomenology and include demonstration experiments 

on these subjects. In this way, students will be motivated to work in laboratories. 1.2. There should be a 

service that serves to introduce students to the connection of our faculty to some abroad, if such 

connections exist. There should be discussions at the faculty level about internships and connecting 

students with them from the very beginning of their studies. Organize seminars adapted to students within 

our faculty, so that we can get to know what is being done at our Institute of Physics 

 

Analysis of the Survey on the Pedagogical Work of Teachers 

  

The survey on the evaluation of the teaching process, that is, the survey on the pedagogical work of 

teachers by subject, is filled out by students. The filling process is carried out continuously through the 

faculty's information system at the end of each semester, in accordance with the Rulebook adopted by 

the University of Belgrade. 

The results of the survey, i.e. the Individual Statistical Report for the subjects for which they were hired, 

can be seen by every teacher through the electronic system. 

The Accounting Center forwards all data to the person responsible for teaching, that is, to the competent 

Commission, which can further process and assess the quality of teaching in individual subjects in terms 

of: a) quality of teaching 

b) existence of adequate literature and volume of literature 

c) compliance between lectures and exams, etc. 

  In the case of the lowest graded subjects or teachers, the Commission can also determine other 

parameters, which are additional indicators that can be obtained through the information system and 

compared with the average grades from the survey. These are, for example, the average grade with which 

students take the course, the average number of students in the course, or the average number of exams 

until the course is taken. 

The survey questions that students answer after the classes held in the fall or spring semester, for all 

subjects studied, are shown in the table and are defined by the Rulebook of the University of Belgrade. 

  For each segment of the teacher's pedagogical work, students give an answer by rounding a number on 

a scale from 1 (lowest) to 5 (highest grade) 

 

1. Are classes held regularly: 

a. lectures 

b. consultations 

2. Comprehensibility and way of presentation of the subject matter 

3. Conformity of the lecture plan and the scope of the subject matter 
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4. Encouraging students to engage in activities, critical thinking and creativity 

5. The teacher's lectures help the student to more easily master the material provided 

by the course 

6. Scope and quality of recommended literature 

7. The teacher provides useful information for the students' future work 

8. The teacher answers questions and takes care of student comments 

9. Professionalism and ethics of teachers in communication with students 

10. Objectivity and impartiality in the evaluation of students' knowledge 

 

11. General impression 

  

  

 Based on the obtained data, the quality of teaching and departments is analyzed and evaluated in terms 

of: a) quality of teaching 

b) objectivity and impartiality in assessment 

c) professionalism and ethics, etc. 

  Here are presented the answers of the students of the Faculty of Physics for the surveys that the 

students filled out in the last three school years, in 2016/17. 2017/18. and 2018/19. 

  For each question, grades were averaged, for all teachers, for all subjects in the corresponding school 

year, for each of the four study programs of basic academic studies at the Faculty of Physics. 

  The results are presented in four tables, for each study program separately.  

  

General Physics  ˣͪΦ 

˶͙ͫͭΦ  
16/17  

ˣͪΦ 

͙ͫͭ͡  
17/18  

ˣͪΦ 

͙ͫͭ͡  
18/19  

a. lectures 416  4.70  621  4.60  641  4.57  

b. consultations 416  4.52  621  4.34  641  4.47  

2. Comprehensibility and way of presentation of the subject 

matter 
416  4.46  621  4.30  641  4.26  

3. Conformity of the lecture plan and the scope of the subject 

matter 
416  4.47  621  4.31  641  4.32  
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4. Encouraging students to engage in activities, critical 

thinking and creativity 
416  4.39  621  4.33  641  4.30  

5. The teacher's lectures help the student to more easily 

master the material provided by the course 
416  4.46  621  4.26  641  4.31  

6. Scope and quality of recommended literature 416  4.38  621  4.26  641  4.22  

7. The teacher provides useful information for the students' 

future work 
416  4.48  621  4.34  641  4.34  

8. The teacher answers questions and takes care of student 

comments 
416  4.55  621  4.43  641  4.47  

9. Professionalism and ethics of teachers in communication 

with students 
416  4.56  621  4.50  641  4.50  

10. Objectivity and impartiality in the evaluation of students' 

knowledge 

 

416  4.50  621  4.47  641  4.46  

11. General impression 416  4.50  621  4.34  641  4.36  

  

Theoretical and experimental physics   ˣͪΦ 

˶͙ͫͭΦ  
16/17  

ˣͪΦ 

͙ͫͭ͡  
17/18  

ˣͪΦ 

͙ͫͭ͡  
18/19  

a. lectures 964  4.70  1635  4.70  1509  4.76  

b. consultations 964  4.47  1635  4.46  1509  4.64  

2. Comprehensibility and way of presentation of the subject 

matter 
964  4.23  1635  4.29  1509  4.37  

3. Conformity of the lecture plan and the scope of the subject 

matter 
964  4.36  1635  

4.38 

0  
1509  4.48  

4. Encouraging students to engage in activities, critical 

thinking and creativity 
964  4.21  1635  4.26  1509  4.38  

5. The teacher's lectures help the student to more easily 

master the material provided by the course 
964  4.20  1635  4.29  1509  4.40  

6. Scope and quality of recommended literature 964  4.10  1635  4.25  1509  4.33  

7. The teacher provides useful information for the students' 

future work 
964  4.27  1635  4.33  1509  4.46  

8. The teacher answers questions and takes care of student 

comments 
964  4.45  1635  4.46  1509  4.62  

9. Professionalism and ethics of teachers in communication 

with students 
964  4.54  1635  4.59  1509  4.69  

10. Objectivity and impartiality in the evaluation of students' 

knowledge 

 

964  4.51  1635  4.57  1509  4.69  

11. General impression 964  4.31  1635  4.37  1509  4.48  
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Applied physics  
ˣͪΦ 

˶͙ͫͭΦ  
16/17  

ˣͪΦ 

͙ͫͭ͡  
17/18  

ˣͪΦ 

͙ͫͭ͡  
18/19  

a. lectures 863  4.58  1433  4.70  1230  4.65  

b. consultations 863  4.30  1433  4.52  1230  4.47  

2. Comprehensibility and way of presentation of the subject 

matter 
863  4.14  1433  4.33  1230  4.21  

3. Conformity of the lecture plan and the scope of the subject 

matter 
863  4.19  1433  4.38  1230  4.28  

4. Encouraging students to engage in activities, critical 

thinking and creativity 
863  4.10  1433  4.31  1230  4.21  

5. The teacher's lectures help the student to more easily 

master the material provided by the course 
863  4.17  1433  4.30  1230  4.21  

6. Scope and quality of recommended literature 863  4.04  1433  4.24  1230  4.11  

7. The teacher provides useful information for the students' 

future work 
863  4.22  1433  4.36  1230  4.30  

8. The teacher answers questions and takes care of student 

comments 
863  4.36  1433  4.46  1230  4.45  
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9. Professionalism and ethics of teachers in communication 

with students 
863  4.42  1433  4.57  1230  4.49  

10. Objectivity and impartiality in the evaluation of students' 

knowledge 

 

863  4.42  1433  4.53  1230  4.47  

11. General impression 863  4.24  1433  4.34  1230  4.26  

 

  

Meteorology ˣͪΦ 

˶͙ͫͭΦ  
16/17  

ˣͪΦ 

͙ͫͭ͡  
17/18  

ˣͪΦ 

͙ͫͭ͡  
18/19  

a. lectures 518  4.76  958  4.76  753  4.63  

b. consultations 518  4.52  958  4.60  753  4.50  

2. Comprehensibility and way of presentation of the subject 

matter 
518  4.18  958  4.33  753  4.24  

3. Conformity of the lecture plan and the scope of the 

subject matter 
518  4.34  958  4.38  753  4.24  

4. Encouraging students to engage in activities, critical 

thinking and creativity 
518  4.09  958  4.27  753  4.18  

5. The teacher's lectures help the student to more easily 

master the material provided by the course 
518  4.15  958  4.28  753  4.22  

6. Scope and quality of recommended literature 518  4.12  958  4.22  753  4.10  

7. The teacher provides useful information for the students' 

future work 
518  4.23  958  4.34  753  4.28  

8. The teacher answers questions and takes care of student 

comments 
518  4.35  958  4.50  753  4.42  

9. Professionalism and ethics of teachers in communication 

with students 
518  4.49  958  4.54  753  4.48  

10. Objectivity and impartiality in the evaluation of students' 

knowledge 

 

518  4.41  958  4.50  753  4.40  

11. General impression 518  4.29  958  4.37  753  4.31  

 

  The presented data show that for all questions, the students evaluated the subjects, teaching or 

teachers, with grades that are in the middle range of four. 

The questions related to the regularity of classes and consultations were rated with the highest average 

score, which indicates that classes and consultations are held according to the established plan and 

program. 
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  A further more detailed analysis, which would take into account the average marks for a question for a 

specific subject, together with other indicators, could indicate where the biggest problems are and 

through appropriate measures and activities eliminate the existing deficiencies and improve the quality 

of teaching. 

Through the respective Departments, also monitor subjects and work where students have shown that 

there is a problem with their answers and take measures. Compare with passing the exams. 

Based on the results, it can also be seen that there is a need for greater encouragement of students for 

activities, critical interpretation and creativity. Based on this, in general, there is a need for greater 

interaction with students and greater cooperation that must be achieved with them. 

In general, it can be concluded that the teaching at the Faculty takes place according to the established 

curriculum and schedule and that the Faculty achieves a high quality of teaching, in the secondary level 

which the students assessed with very good grades for the course and the lecturer 
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Annex 2-2 

UB Faculty of Mathematics 

 

 

ȭɇɎɖɓɎ ɖɋɍəɑɘɆɘɎ ɍɆ ɔɜɋɓɋ ɕɖɋɊɒɋɘɆ Ɏ ɓɆɗɘɆɈɓɎɐɆ 

ȼɋɔ ɚɆɐəɑɘɋɘ 
ȾɐɔɑɗɐɆ ɉɔɊɎɓɆ: 2019/2020.   

ȧɖɔɭ ɕɖɋɊɒɋɘɆ: 308  ȵɖɔɗɋɝɓɆ ɔɜɋɓɆ ɕɖɋɊɒɋɘɆ: 9.65  

ȧɖɔɭ ɓɆɗɘɆɈɓɎɐɆ: 181  ȵɖɔɗɋɝɓɆ ɔɜɋɓɆ ɓɆɗɘɆɈɓɎɐɆ: 

ȶɆɗɕɔɊɋɑɆ ɔɜɋɓɆ ɕɖɋɊɒɋɘɆ 

9.54  

ȴɜɋɓɋ ȧɖɔɭ

  

 

 

9.50 Ɏ ɈɎɞɋ 230  

9.00 -  9.49  54  

8.50 -  8.99  14  

8.00 -  8.49  6 

7.50 -  7.99  1 

7.00 -  7.49  1 

ɎɗɕɔɊ 7.00 2 
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ȶɆɗɕɔɊɋɑɆ ɔɜɋɓɆ ɓɆɗɘɆɈɓɎɐɆ 

 
ȴɜɋɓɋ ȧɖɔɭ 

9.50 Ɏ ɈɎɞɋ 122  

9.00 -  9.49  40  

8.50 -  8.99  12  

8.00 -  8.49  5 

7.50 -  7.99  2 

7.00 -  7.49  0 

ɎɗɕɔɊ 7.00 0 
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 )     

         

1     4496  4.64  

2     4497  4.66  

3     4491  4.75  

4     4490  4.71  

5     4467  4.68  

6     4465  4.66  

7     4460  4.65  

8     4459  4.69  

9     4414  4.62  

10     4399  4.60  

11     4261  4.70  

12     4334  4.58  

 

 

   
4526  4.65  
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1  1505  4.69  

2  1504  4.70  

3  1500  4.76  

4  1498  4.70  

5  1491  4.69  

6  1491  4.69  

7  1486  4.70  

8  1491  4.73  

9  1479  4.67  

10  1475  4.67  

11  1474  4.75  

12  1473  4.67  

  
1509  4.70  
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1   359  4.64  

2   359  4.62  

3   360  4.81  

4   360  4.76  

5   358  4.64  

6   357  4.68  

7   359  4.62  

8   355  4.64  

9   350  4.53  

10   351  4.56  

11   335  4.74  

12   352  4.50  
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1   859  4.07  

2   965  4.22  

3   856  3.97  

4   834  4.07  
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